
2023 REPORT

180 SITES.

22 NEIGHBORHOODS.

ONE WEEKEND.



The Chicago Architecture Center exists to inspire people with the power of design. Every year, our flagship 
event Open House Chicago (OHC) helps us fulfill that mission by introducing residents and tourists alike to 
Chicago’s powerful legacy of architecture. 

While OHC is known for opening the doors to some of our city’s most famous downtown buildings, a big 
part of the event’s success is how it encourages people to visit neighborhoods they’ve never been to before. 
In 2023, we launched a new in-app feature called “New to You,” which suggested clusters of buildings to 
visit in new areas. This approach led to 60% of OHC attendees exploring a new neighborhood last year.

OHC attendees had the opportunity to visit Avalon Regal Theater in Chatham—which once hosted Louis 
Armstrong and Duke Ellington; a cultural hub in Austin with a Modernist auditorium; and Edgewater Beach 
Apartments’ Beaux-Arts pool. These buildings—all far from downtown—make as much of a stamp on our 
city as the Wrigley Building or Willis Tower. 

I’d like to thank all the volunteers whose dedication has made OHC possible for its 13th consecutive year. 
This unparalleled event not only showcases the best of Chicago, but also highlights how important design is 
in every neighborhood.

Best,

A WORD FROM OUR CEO

ELEANOR GORSKI
Chicago Architecture Center 
CEO and President

Image courtesy of Warren Perlstein
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In 2023, the Chicago Architecture Center (CAC) continued 
spotlighting vibrant neighborhoods that are often under 
the radarby clustering sites to encourage the exploration 
of “new to you” communities. This localized approach 
fostered stronger engagement with areas and increased 
site visits per person, recording over 177k site visits 
during the free OHC weekend on October 14 and 15. 

Now in its 13th year, OHC, founded by CAC in 2011, 
stands as the largest global event of its kind. Wintrust 
proudly remained the Presenting Sponsor for the sixth 
consecutive year, reinforcing its commitment to this 
vibrant celebration of Chicago’s diverse communities. 

EXPLORING A 
NEW CHICAGO

To get involved as a sponsor or donor 
for OHC 2024, please reach out to Jenny 
Seidelman at jseidelman@architecture.org. 

The Chicago Architecture Center’s mission 
for Open House Chicago (OHC) is to provide 
public access to places of architectural, 
historical, and cultural significance throughout 
the city, while focusing on Chicago’s diverse 
neighborhoods.
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1,081 
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4,093 

2,382 

97,689 

400 

1,507 

3,006 

2,628 

4,379 

10,880 

2,530 

2,654 

8,018

5,773 

5,335 

1,531 

3,910 

4,628 

Andersonville/Edgewater 

Auburn Gresham 

Austin 

Avondale 

Beverly/Morgan Park 

Bronzeville 

Chatham/South Shore 

Downtown 

Englewood 

Garfield Park/North Lawndale 

Hermosa 

Humboldt Park 

Hyde Park/Woodlawn 

Lincoln Square/Ravenswood 

Little Village/Pilsen 

Logan Square 

Near North Side 

Near South Side 

Near West Side 

Pullman 

Ukranian Village/West Town 

Uptown 

26,624 22
visitors neighborhoods

180
sites

20%
I N C R E A S E 

F R O M  2 0 2 2

8%
I N C R E A S E 

F R O M  2 0 2 2

10%
I N C R E A S E 

F R O M  2 0 2 2

56%
of survey respondents visited a 

neighborhood that was new to them

The average visitor  
went to

6.7 SITES

Site hosts gave OHC 2023

4.82/5
stars for Overall 

Experience

92%
of sites said they were likely 
or very likely to participate 

again in future years

"Four hundred people visited our museum and memorial 
during the weekend. This is almost the same number of 
people who visited our museum during the past fiscal year.”
– Site Host, National Cambodian Heritage Museum & Killing Fields Memorial 

October 14-15, 2023

OPEN HOUSE  
CHICAGO 
WEEKEND
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As OHC concentrates on exploring 
neighborhoods and grouping sites within 
them for enhanced interaction and 
exploration, the priority has been to increase 
the number of interactive sites in these 
localized areas.

NEIGHBORHOOD 
GROWTH

46% 300% 4 TO 12

In 2023, neighborhoods 
that returned from the 

previous year saw a notable 
average increase of

The neighborhood that 
experienced the most 

growth was Hermosa at a

This was 
followed by 

Humboldt Park, 
which went from

sites in their number of sites
increase from 
1 to 4 sites

“We just loved seeing all 

the people who were out 

to experience their city, 

and really appreciated the 

opportunity to show them 

a space that most of the 

public doesn’t see.”

– Site Host, Wonder City Studio

Visitors listed their #1 
motivator for attending OHC as

“EXPLORING NEW 
PARTS OF CHICAGO”
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PROGRAMSITE NEIGHBORHOOD

Bordeau Griffin Design Center

National Museum of  
Puerto Rican Arts & Culture

Chicago Art Department

Segundo Ruiz Belvis Cultural Center 

Pilsen Housing Cooperative

National Cambodian Heritage 
Museum and Killing Fields Memorial

Center for Native Futures 

Englewood POPCourts 

Art WORKS Projects 

The Forum with Urban Juncture 
 

Chicago Architecture Center 

DANK Haus 

Pullman Tech Workshop

BUILD Chicago

Sketching with Gerald

Printmaking Workshop and  
Meet the Artist, Raul Ortiz

Pilsen Classical Performance (2 occurrences)

Performance by Segundo Ruiz Belvis Cultural 
Center’s Bomba Ensemble

Visit the Pilsen Housing Cooperative

Cambodian Music: The Living Tradition  
with Crossing Borders Music

Live Music from Aloha Center Chicago  
(2 occurrences)

Fall Fest at Englewood POPCourts with Englewood 
Arts Collective

“Como Me Vieron, Como Me Veo” Photography 
Workshop

Live Music from One City Jazz Band, The Pen 
Collective, The Junta Jazz Ensemble, and Ugochi 
and the African Soul Ensemble

Screening of the Folded Map Film & Talkback with 
Tonika Johnson & 77 Flavors of Chicago

Warren Perlstein’s photography exhibition “Chicago 
Architecture: Construction and Renovation”

Wood-working demonstrations

Art Installation

Chatham

Humboldt Park

 
Pilsen

Hermosa

 
Pilsen

Lincoln Square 

Downtown 

Englewood 

Near North Side 

Bronzeville 
 

Downtown 

Lincoln Square 

Pullman

Austin

During OHC weekend, sites hosted 76 live 
events to enhance the experience of visitors. 
The 14 special programs below were made 
possible by funding support from the City of 
Chicago Department of Cultural Affairs and 
Special Events.  

OHC PROGRAMS 

“We had a great time, met a lot of new people, and were glad to be 
participating for the 1st time! 10/10! Pilsen Classical playing in our space 
was AMAZING. Love the collaborative nature of having music inside the 
space while people visited.”
– Site host, Chicago Art Department 
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RESIDENCY AGE

57.68%
City of Chicago

19.84%
Chicago Suburbs

15.96%
Illinois, outside  
of Chicagoland

5.9%
Other US states

.62%
International

18 TO 24

25 TO 34

35 TO 44

45 TO 54

55 TO 64

65 TO 74

75+

1% 

   7% 

   11% 

   11% 

             27% 

     32% 

      13% 

The CAC conducts extensive audience and 
attendance research in order to evaluate and 
improve OHC from year to year. In 2023, 
1,161 attendees completed a post-event 
survey about their OHC experience. The 
survey responses inform the figures found in 
this report. 

ATTENDEES

“My husband and I have 
been regular attendees 
of this event for several 
years. We love it! Love 
exploring a different 
neighborhood or two 
each year – the buildings, 
the people, the 
communities, all of it!”
– OHC attendee

“OHC is one 
of the most 
effective tools 
to unify all 77 
communities. I 
look forward to 
being an OHC 
volunteer  
next year.”
– OHC attendee

7

96% of visitors said they were either very likely 
or extremely likely to attend another OHC  94% of survey respondents 

were return visitors

Image courtesy of Warren Perlstein
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94% of locals said OHC made them 
feel “proud to be a Chicagoan”47% of attendees said their opinion of the 

neighborhoods they visited has improved 

COMMUNITY IMPACT

ECONOMIC IMPACT
The CAC queried participants about their spending 
during OHC. 71% shopped or ate at a restaurant while 
attending OHC. Attendees spent the following amounts:

$1 TO $25

$26 TO $50

$51 TO $75

$76 TO $100

$101+

              27% 

        33% 

           15% 

     11% 

         14%

The CAC measured OHC’s economic, 
educational and behavioral impact on 
participants and Chicago. These figures 
include both locals and tourists, unless 
stated otherwise.

WHAT WAS  
THE IMPACT?

“As a former Chicago resident now living in the 
suburbs of Chicago, I love being able to explore new 
places and neighborhoods I normally wouldn’t have. 
One of my favorite events each year.”
– OHC attendee 
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Image courtesy of Warren Perlstein

estimated total spend 
during OHC weekend

of that being tax 
revenue

$932,148 $95,545
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iOS DEVICES

downloads downloads downloads

9,487 1,071 11.2K
ANDROID DEVICES TOTAL=

In 2023, CAC developed an entirely new app 
to help people curate their OHC experience 
featuring favorited sites, custom sharable 
itineraries, and virtual tours. The mobile 
app was available for free download on iOS 
(Apple) and Android (Google) smartphones 
and tablets.

OHC APP 

OHC APP METRICS

CHICAGO CELEBRITY CURATED ITINERARIES

“The app was great 
this year! I really liked 
being able to build 
and share my itinerary 
with my friends.”
– OHC attendee

MAYOR BRANDON JOHNSON
Soul of Chicago: The 

Birthplaces of our Culture
8 sites

CAROL ROSS BARNEY
Chicago’s Famous Architects

6 sites

WTTW’S GEOFFREY BAER
Geoffrey Baer’s Picks

14 sites

SHERMANN DILLA THOMAS
Dilla’s Picks

10 sites

ELEANOR GORSKI
Exploring the Arts

6 sites

SARA & DARIO
77 Flavors’ Picks

10 sites

Users gave the app

4.4/5 
stars

61%
of survey respondents said they used 

the app to plan/learn about OHC

12
curated itineraries with 
40k total itinerary views
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WEBSITE
As CAC continues to improve its online experience 
and develop better systems, we are encouraging 
visitors to engage with our app during OHC weekend. 
We’ve seen a shift in traffic from our website to the 
app since 2022.

ENGAGEMENT  
AND REACH

MEDIA RELATIONS
Our 2023 media coverage was a mix of print, 
digital, TV, and radio to help drive attendance. Our 
performance is some of the best that OHC has seen in 
impressions and earned media value.

unique page 
views

unique users unique user 
increase from 2022

508K 154K 16%

PAID MEDIA
Our grassroots advertising initiatives have offered a 
more targeted approach, aligning with our theme of 
emphasizing neighborhoods. This involved outdoor 
advertising and strategic placements in community-
specific publications, such as Bronzecomm, Chicago 
Latino Network, La Raza, and Austin Weekly News. By 
tailoring our outreach to these localized platforms, we 
aimed to enhance engagement and resonance within 
the diverse fabric of our communities. 

113 995M$8.5Marticles and broadcasts 
on local TV and radio  impressions

in total value of 
earned media/publicity  

10
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FACEBOOKINSTAGRAM X (TWITTER) L INKEDIN

AVERAGE 
ENGAGEMENT 

INCREASE ACROSS 
ALL PLATFORMS

+86% +6.3% +900% +91.9% +271%

SOCIAL MEDIA
The CAC launched an OHC social media campaign 
across Facebook, Instagram and Twitter. During the 
month of October, millions of impressions were made 
across these platforms. 

Engagement rates were up on all platforms during 
OHC month, compared to the previous 28 days:

SOCIAL 
ENGAGEMENT 

SOCIAL MEDIA 
FOLLOWER 
GROWTH 

+1398
INSTAGRAM:

+526 
FACEBOOK:

+71
X (TWITTER) :

+137
L INKEDIN:
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Wintrust 
Banking Hall  
Feature 
Performance:  

39,527
IMPRESSIONS

3.28%  
ENGAGEMENT 
RATE

24,578 IMPRESSIONS
3.58% ENGAGEMENT RATE

Wintrust has partnered with CAC for 6 
years to sponsor OHC and make this 
weekend of exploration possible. With their 
sponsorship, CAC is able to help generate 
brand awareness, engage the public through 
social media, and provide priority access to 
Wintrust employees for OHC weekend.  

PRESENTING 
SPONSOR 
HIGHLIGHTS

SPONSOR 
SOCIAL 
MEDIA 
SPOTLIGHT 

INSTAGRAM 
WINTRUST 
GIVEAWAY 
POST 
PERFORMANCE 

of OHC attendees were 
aware of Wintrust’s 
sponsorship of OHC 

before attending

learned about their 
support during 

their participation 
in OHC 

41% 18%

PRESENTING SPONSOR BENEFITS 
• Logo and name recognition on all paid media 

• Name mentioned in press release; 1B+ earned 
media impressions 

• Logo on all event signage across 170+ sites, 
1500+ volunteer t-shirts 

• Logo and link on all digital media: website, app, 
emails to 90k+ subscribers 

• Social content & Social contest exposure on 
CAC social channels (400k+ audience) 

• Priority Passes & lapel pins for Wintrust 
employees 

• Prize package for Wintrust employee breakfast – 
gifted one full year membership 

• CAC CEO & President appeared on Wintrust 
employee podcast 
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CAC collaborates closely with community 
organizations in various capacities, 
identifying OHC sites, recruiting volunteers, 
actively promoting the event and more! 
Community Partners represent many types of 
organizations that are vital to the fabric of a 
neighborhood and community but that may 
not fit the definition of a traditional host “site” 
for Open House Chicago. They include arts 
and culture organizations, community service 
and advocacy organizations, non-profits, 
neighborhood chambers of commerce, and 
more. These participants are integral in the 
success and richness of OHC programming.

THANK YOU 
COMMUNITY 
PARTNERS

77 Flavors of Chicago

Andersonville Chamber of 
Commerce

Art WORKS Projects

Austin Coming Together

Center for Native Futures

Chicago Cultural Alliance 

Chicago Loop Alliance

Crossing Borders Music

Englewood Arts Collective

Glessner House

Greater Chatham Initiative

Hermosa Neighborhood 
Association

North Lawndale Employment 
Network

North Lawndale Historical and 
Cultural Society

Pilsen Classical

Poems While You Wait

The Abrahamic Center for 
Cultural Education (ACCE)

The Renaissance Collaborative

The Saints

Uptown United

Urban Juncture

40th Ward - Office of Alderman 
Vasquez, Jr. 

Historic Pullman Foundation

Hyde Park Historical Society

IMAN (Inner-City Muslim Action 
Network)

Intuit: The Center for Intuitive 
and Outsider Art

Jane Addams Hull-House 
Museum

Lawndale Pop Up Spot

Lillstreet Art Center

Lincoln Square Ravenswood 
Chamber of Commerce

Midwest Society for Acoustic 
Ecology

NON:op Open Opera Works

32 community  
partners
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*Count indicates CAC-recruited 
volunteers only; sites recruit 
their own volunteers as well,  

adding to this number

OHC is made possible through the generous support of these sponsors and partners:

Special thank you to the incredible Open House Chicago volunteers! Their dedication and hard 
work, starting long before event weekend, are the driving force behind the success of this 
extraordinary showcase. Together, we celebrate Chicago’s diverse design and history, making 
Open House Chicago a truly unforgettable experience. Thank you for being the heart of this 
event and sharing your enthusiasm with the community!  

THANK YOU TO OUR SUPPORTERS 
AND VOLUNTEERS FOR MAKING 
OPEN HOUSE CHICAGO POSSIBLE

SPONSORS

PRESENTING SPONSOR

MEDIA SPONSORS PARTNERS

“Extremely grateful both for the sites that chose to participate and the docents 
who volunteered, in some cases employees or members of the sites themselves.”
– OHC attendee

“The volunteers represent the CAC and their buildings extremely well.  Kind, 
generous, informed.  This is invaluable; thank you for sharing these buildings.  I 
talk it up both before and after and everyone seems interested.  Please continue 
to advertise and to get the word out.”
– OHC attendee

Volunteer count:

1,964
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The CAC will host the 14th annual  

Open House Chicago in October 2024,  

with OHC weekend taking place October 19–20.

Mark your calendars and find out more at 

openhousechicago.org!

A  N O N P R O F I T  O R G A N I Z AT I O N  D E D I C AT E D  T O  I N S P I R I N G  P E O P L E  T O  D I S C O V E R  W H Y  D E S I G N  M AT T E R S

1 1 1  E A S T  WA C K E R  D R I V E  •  C H I C A G O ,  I L  6 0 6 0 1  •  3 1 2 . 9 2 2 . 3 4 3 2  •  A R C H I T E C T U R E . O R G

OHC 2024
SAVE THE DATE


